
Enable audio recording on a Hikvision system 

 
Step 1 - Log-into your hikvision system 
Step 2 - Go to Configuration  
Step 3 - Click Video Type and set the video type to Video&Audio,  
Step 4 - Save Settings 

 
 
Step 5 – To record audio, Schedule Settings – Advanced – Select Record 
Audio, Click ok and SAVE settings 
 

 
 



> Enable audio on the Live View 
Page 

 
 

Step 1 - Go to Live View tab
 
 
Step 2 - Enable the audio output by clicking the audio icon and adjust 
its volume. 
 
 

 
 

 

> Enable Audio on NVR
 
 

Step 1 - Log-into your NVR 
 
Step 2 - Make sure that video footage is recorded on the NVR . 
 
Step 3 - In the Playback 
 
 
 
 

 
 

 

> Enable audio on the Live View 

Live View tab 

Enable the audio output by clicking the audio icon and adjust 

Audio on NVR 

into your NVR  

Make sure that video footage is recorded on the NVR . 

Playback tab - click enable audio icon.  

> Enable audio on the Live View 

Enable the audio output by clicking the audio icon and adjust 

Make sure that video footage is recorded on the NVR .  

 

 



How to start two-way audio via iVMS-4500 
app 
Step 1. Add your camera to the iVMs-4500 app, make sure the 
camera shows up correctly. 
Step 2. Click the microphone to enable two-way audio. If there’s 
a red line over the microphone that means it is disabled. 
 

 

How to start two-way audio via iVMS-4200 
(computer software) 

Step 1. Add your camera to iVMS-4200 client. Make sure it’s 
working correctly. 
Step 2. Go to Main View, enable the Audio Output, then right-
click your mouse in the live view interface and select Start Two-
way Audio. 



Step 3. If you add your IPC to NVR and this NVR is added in the 
iVMS-4200 client, you need to select the Start IP Two-way 
Audio to speak to your IPC. If you select Start Two-way Audio, 
you will speak to the NVR. 

 
 
 


