
How to Playback Video Footage and download video 
footage 

1. Open Internet Explorer Browser on the computer and enter the required IP 
address of the BitVison NVR\DVR system, 
 Enter the login interface, as below Figure 6-1. 

2.  

3.  
4. If you have issues with not being see Live camera footage you will need to 

install the web browser plug-in 
5. The browser plug-in needs to be downloaded and installed when logging in 

to the device for the first time, as shown in Figure 6-2 below, click "Please 
Click here to download the browser plug-in, please close the browser when 



the download is finished" and install it, and follow the prompts to complete 
the installation. 
 
Figure 6-2 

6.  



7.  



8.  

9.  
10.  Please note – If you have problems when trying to download video content, 

where it seems to not start downloading you will need to Run internet explorer 
as an administrator (right click on internet explorer and select Run as 
Administrator) 

 


