
BitVision Hard Disk Drive Setup Guide 

HDD - Menu 
In the Menu interface, click "HDD" to enter the disk management interface. 
You can see the hard disk information and format the hard disk. As shown in 
Figure 5-16: 

 
Figure 5-16 
 No.: The number of HDD that connect the system. 
 State: Detect the current working status of HDD, you could use only that 
displays “In use”; after formatting is completed, you need to restart NVR, 
the status displays "In use". 
 Total Capacity: The total available HDD capacity, the single HDD capacity 
cannot exceed the maximum capacity: 8TB. 
 Residual Capacity: Display the residual capacity of the current HDD; 
 Device Type: SATA. 
 Refresh: Click update disk list information. 
 Format: Formatting the HDD, select the HDD → click "Format" → 

"Confirm". 
 
HDD Troubleshooting 
 
 "No Disk" indicates that the device is not connected, or the hard disk is 
not detected. 
 The hard disk information is displayed on the HDD interface when the 
hard disk is used normally. 
 The hard disk must be formatted first when the hard disk is connected 
to the NVR for the first time or when "Not formatted" is displayed. 
 The device does not need to format the hard disk when the hard disk 
status shows "Use". 
 After formatting the hard disk, restart the NVR to takes effect 


